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Scene 1
Fade up on office scene in a Jiffy Lube facility: WS – with manager Bill in foreground talking directly to camera.  In the background we see a bay where Assistant Manager Becky, seasoned employee Tony and new guy Brad are working on a vehicle with customer Linda Smith watching… the employees seem to be in disarray… dropping tools, bumping into each other, mildly arguing about who should do what.





Bill

At Jiffy lube it’s critical to customer service and repeat business that your employees execute their responsibilities as smoothly and efficiently as possible.  Efficiency and skill ensure a good job but also show customers we know what we’re doing and instill confidence in our facilities so that they will come back.
(he gestures behind him at the people working) 

Let’s take a look… Have you ever seen this happen at a store?
Scene 2

Camera zooms past Bill to MWS of the bay with the employees working and the customer looking on.  





Becky (loudly)
Ready for oil…
Scene 3 
Cut to MCU of Tony spilling oil all over himself… 






Tony (loudly frustrated) 
I wasn’t ready yet!
Scene 4
Cut to MWS shot showing the bay and the customer as in Scene 2 with her hand to her mouth in mild astonishment.  She looks obviously upset and worried about what she is witnessing. Camera zoom out to WS revealing Bill in foreground again.
Bill
This kind of thing can and must be avoided.
How?  With proper employee training using 

Jiffy Lube’s 4-Step Process.  The process ensures that all your employees know how to execute their responsibilities properly and at the right time.  
Camera zooms to CU of Bill

The success of every store is dependent on the correct and thorough training of each and every employee. 
FADE TO BLACK
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